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Critical information summary for your 5Gb mobile phone plan 

 

Information About the Service 

The service: 

TelcoHQ sim only plans are a mobile service that offers an included value that can be used to make national 

and international phone calls and send SMS. It also includes a monthly data allowance. 

Bundling: 

This service is not conditional on any bundling arrangements, but we do provide other services which you 

may wish to bundle with this service to receive a discount. Please contact us for further information. 

Mandatory components: 

You will require an unlocked device capable of installing a SIM card to use this service. Our service is a so-

called BYO (bring your own) service. 

Minimum term: 

The service is available with a minimum term of 24 months. 

Important conditions: 

The call/SMS value cannot be used to call or text international destinations and for mobile premium 

services. You can also not use your included value or data allowance overseas. 

Once the included call/SMS value has been used, standard call charges apply. Once the data allowance has 

been used excess charges apply. 

Information About Pricing 

Minimum monthly charge: 

 

Minimum monthly charge $29.95 $39.95 $49.95 $69.95 

Minimum total charge for 24 

months 
$718.80 $958.80 $1,198.80 $1,678.80 

Monthly included call value $2,000 $2,000 $3,000 $3,000 

Monthly included SMS value 3000 Msgs 3000 Msgs 4000 Msgs 4000 Msgs 

Monthly included data allowance 1GB 3GB 5GB 7GB 

Monthly included international 

mins 
- - 120 mins 120 mins 

Cost of calling (voice) a national 

land-line or a national mobile  

80c/min          

(No flagfall) 

80c/min          

(No flagfall) 

80c/min          

(No flagfall) 

80c/min          

(No flagfall) 

Cost of sending a national MMS 50c 50c 50c 50c 

Voicemail retrieval 
70c/min          

(No flagfall) 

70c/min          

(No flagfall) 

70c/min          

(No flagfall) 

70c/min          

(No flagfall) 
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Cost of calling national 

13/1300/1800 numbers 
0.80c/min 0.80c/min 0.80c/min 0.80c/min 

Calls to international numbers 

Visit 

www.optus.com.au/international  

- - 120 mins 120 mins 

You will be billed in 1 min increments. 

Maximum monthly charge: 

The maximum monthly charge depends on whether you consume more value and/or data than included in 

your plan. 

Early termination charges: 

If you cancel your service prior to the end of your contract term you will incur early termination charges. 

These are calculated by multiplying the number of outstanding contract months times the minimum 

monthly contract charge. 

Unit Pricing Information: 

 

Minimum monthly charge $29.95 $39.95 $49.95 $69.95 

Cost of making a 2 minute standard 

national mobile call (incl. flagfall) 
$1.60 $1.60 $1.60 $1.60 

Cost of sending a standard national 

SMS 
25c 25c 25c 25c 

Excess data charges 25c/MB 25c/MB 25c/MB 25c 

If you restricted your use solely to 

standard national mobile calls each 

of 2 minutes in duration, you could 

make this many calls: 

1250 1250 1875 1875 

 

Other Information 

Usage information: 

You can monitor your usage at www.fictitious.com.au/usage or by calling us on 1300 193 299. 

International Roaming: 

Using your phone overseas can be significantly more expensive than using it at home. Charges you incur 

abroad may not be included in your monthly value and may not appear on your bill in the same billing 

period you incurred them. For further information please visit www.optus.com.au/roaming. 

International value includes calls to landlines in the following countries: American Samoa, Argentina, 

Austria, Bangladesh, Belgium, Bermuda, Brazil, Brunei Darussalam, Bulgaria, Cambodia, Canada, China, 

Colombia, Cyprus, Denmark, Finland, France, Germany, Greece, Guam, Hong Kong, Hungary, Iceland, India, 

Indonesia, Ireland, Israel, Italy, Japan, Kuwait, Lithuania, Macau, Malaysia, Malta, Martinique, Mexico, 

Mongolia, Netherlands, New Zealand, Norway, Pakistan, Peru, Poland, Portugal, Puerto Rico, Romania, 

http://www.optus.com.au/international
http://www.fictitious.com.au/usage
http://www.optus.com.au/roaming
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Singapore, South Africa, South Korea, Spain, Sweden, Taiwan, Thailand, United Kingdom, United States, US 

Virgin Islands. 

Coverage: 

Before purchasing this product check the Optus Open NetworkTM coverage in your area at 

www.optus.com.au/mobile-coverage or contact TelcoHQ on 1300 193 299 for assistance. 

 

Service Details:  

TelcoHQ sim only mobile services use the Optus network. TelcoHQ is responsible for the service to you (the 

Consumer) and is not affiliated or related to Optus.  

 

Billing: 

We will bill you in advance for the minimum monthly charge and features. Your first bill will include charges 

for part of the month from when you took up your plan until the end of that billing cycle, as well as the 

minimum monthly charge in advance for the next billing cycle. TelcoHQ is committed to reducing our 

environmental footprint and our standard method for bill delivery is email. It is free to receive your 

monthly bill via email.  A print bill charge of $3 applies to printed bills.  

 

Spend management: 

A spend management tool is available to all TelcoHQ customers free of charge via the member portal at: 

https://www.telcohq.com.au/portal   

For instructions on how to access the member portal please check out the relevant article on our 

knowledgebase at http://www.telcohq.com.au/help  

 

We are here to help:  

If you have any questions, just call us on 1300 193 299 so we can serve you better. Or you can visit us at 

www.telcohq.com.au for additional information, including to access information about your usage of the 

service.  

Complaints: 

If you have any concerns or complaints, you can access our complaint resolution process via the details on 

our website at www.telcohq.com.au/policies and clicking on ‘Complaint Handling Policy’.  
 

If for some reason you are not satisfied with the service received, we encourage you to always 

contact us first if you experience any problem or are unhappy. We will do our best to solve 

your problem during our first contact. If we are unable to resolve your issue to your 

satisfaction, you can also contact the Telecommunications Industry Ombudsman. 

Telecommunications Industry Ombudsman (TIO): 

If you wish to contact the TIO, you can do so as follows: 

Phone: 1800 062 058 

Fax: 1800 630 614 

Online: http://www.tio.com.au/making-a-complaint 

http://www.optus.com.au/mobile-coverage
https://www.telcohq.com.au/portal
https://customerportal.utilibill.com.au/moretelecom/
http://www.telcohq.com.au/help
http://www.reddottelecom.com.au/help
http://www.telcohq.com.au/
http://www.telcohq.com.au/policies
http://www.iftelecom.com.au/policies
http://www.tio.com.au/making-a-complaint
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This is a summary only. Please contact us for further information or visit our website for full Terms and 

Conditions. Summary valid as of Jan 2018. 

 

 


